| RHENUS
| cuxXPORT
To our customers
/to whom it may concern
Working hours spring 2022
15" of March 2022

Dear Sir or Madam,

we would like to inform you, that Cuxport will have limited working hours during the Easter- and
May/June Holidays. The changes will be as follows:

Friday, 15" of April 2022
Bank holiday: closed

Monday, 18" of April 2022
Bank holiday: closed

Sunday, 1t of May 2022
Bank holiday: closed

Thursday, 26" of May 2022
Bank holiday: closed

Monday, 06" of June 2022
Bank holiday: closed

Receiving of trailers is basically possible. The collection of trailers needs a separate release reference
number including collection date and time.

Vessel operation at above stated times is possible on voluntary basis of our employees and payment of
surcharges. Vessel operation requires an early pre-notice.

We kindly ask for your understanding. If you have any further questions please do not hesitate to contact
us.

Best regards

Cuxport GmbH
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Wir arbeiten auf Grundlage der Allgemeinen Betriebsordnung Cuxport ("ABC"), jeweils neuste Fassung, einzusehen und herunterzuladen unter http://www.cuxport.de/rhenus-
cuxport/infocenter/agb/.

Bei speditionellen- und/oder Transportdienstleistungen arbeiten wir ausschlieflich auf Grundlage der Allgemeinen Deutschen Spediteurbedingungen (ADSp), jeweils neueste Fassung.
We operate on the basis of Standard Rules of Operation Cuxport, latest version which can be downloaded at http://www.cuxport.de/rhenus-cuxport/infocenter/agb/.

In case of forwarding and/or transport services we exclusively operate on the basis of the German Freight Forwarder’s Standard Terms and Conditions (Allgemeine Deutsche
Spediteurbedingungen, ADSp), latest version.



